
Privacy Policy
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OneDigitalTrust, Inc. is an online provider of legal "fill in the blank" interactive forms and general legal
information. OneDigitalTrust, Inc. provide the Service that permits you to: (a) create, prepare and

execute estate and inheritance planning documents such as a Last Will, Living Will, a Revocable Trust,

Powers of Attorney, (b) list assets in your schedule of assets, (c) use tools and calculators to consolidate
and track your financial information in one place to allow you to review your probate, insurance, trust

funding, estate planning and other estate-related information, (d) write short-stories about your life's
experiences and bequeath (share) them to your descendants as a part of your life-legacy, and (e) utilize a

document vault for the storage, organization and sharing of important documents in digital format,
(collectively included as part of the "Service").

This Privacy Policy describes how the Service collects, uses, stores, and protects information from

users and also applies to information we collect when you use the websites, mobile applications and
other online products and services that are related to the Service or when you otherwise interact with

us. This Privacy Policy is incorporated into our Terms of Use and therefore governs your use of the
Service. By using our Service, you accept the terms of this Privacy Policy.

Privacy Rights

Certain states grant residents specific privacy rights concerning Personal Information. Our aim is to
provide you with a comprehensive understanding of how and why we collect and use your data,

empowering you to fully exercise your privacy rights if you decide to do so. We only utilize your
information with your explicit consent, following the guidelines outlined in this policy.

Right to Know – You have the option to inquire about the following with respect to the personal

information our Service has gathered about you: the categories of personal information collected,
the business reasons for collecting this information, the sources from which it was obtained,

whether our Service has shared your personal information for business purposes, the specific
categories of such shared personal information, and the categories of third parties to whom your

personal information has been disclosed.

Right to Access – You are entitled to request access to the Personal Information we've gathered
concerning you, which encompasses details such as the information category, its source, the

business or commercial reason for its collection, the potential sharing of this information with
third parties, and the specific types of Personal Information collected. Additionally, you have the

right to request a copy of this information.

Right to Delete – You can request the deletion of personal information we have collected from you,
and while we may need to retain some data for legal purposes, we will make every commercially

reasonable effort to comply with your request.



Right to Correction – You have the right to request that our Service correct any inaccuracies or

outdated personal information in your Personal Data.
Right to Opt out – Our Service does not engage in the sale of personal information. You may also

opt out of certain sharing of your personal information with third parties for purposes that may be
considered “non-business purposes” under the California Consumer Privacy Act, such as cross-

context behavioral advertising or certain sharing with our affiliates, as described above.

If you wish to exercise any of the rights mentioned in this Privacy Policy, please reach out to us at
privacy@onedigitaltrust.com. Upon receiving your request, we may ask for additional information to

confirm your identity. Depending on the legal regulations in your area, you may have the option to
designate an "authorized agent" to make requests on your behalf. In such cases, we may request signed

written permission from you and the agent to allow the agent to act on your behalf. Additionally, you may

need to independently verify your identity with us and confirm that you have authorized the agent to
submit the request.

Categories of Information Collected

Information You Provide Us. We collect all the information you provide to us, such as when you register

for an account, prepare your estate planning documents, link an external account to the Service (we do

not store any credentials you may use to link an external account to this Service), sign up to receive our
email updates, fill out a form, complete a survey, receive customer service or when you otherwise

communicate with us. This information includes, but is not limited to:

Your own personal data such as your name, address, zip, email, mobile phone number, username,

password, and other similar information you provide to us about your family, beneficiaries and
individuals who will serve in a fiduciary role for your estate plan.

Stories representing your life experiences and events including images, audio and video used to

enrich the stories.
Financial data such as information about your assets and debts including bank account

information, credit card information, outstanding mortgage balance and other financial
information.

Information about and photographs of property you wish to bequeath through your will or your

trust, and information about your intellectual property rights.
Contact information about any person or entity you add to the Service in your estate planning

documents or financial transactions (each, a "Contact"), including their name, date of birth, state
of residency, United States residency status, designated role (e.g. beneficiary, trustee, attorney

etc...), relationship to you, photograph, email address, and phone number.

Any feedback or suggestions you provide to us about our Service.
Any other information you provide to us or authorize us to access or collect from a third-party.

Information We Collect Automatically. When you use our Service, we automatically collect information
about you:
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Transaction Information. We collect transaction details related to your use of our Service, including the

estate planning documents prepared and executed, amount of your policy, other products or services
purchased, and other related transaction details.

Log in information: We collect standard server logs in your use of our Service, including the browser
you use, access times, pages viewed, IP address, and the web page you visited before navigating to, or

after navigation away from the Service.

Device Information: We collect information about the computer or mobile device you use to access our
Service, including the hardware model, operating system and version, browser version, unique device

identifiers, and mobile network information.

Information Collected by Tracking Technologies: We may use various technologies to collect

information in your use of our Service. The technologies we use include: mobile device identifiers,

which are used in mobile applications and perform functions similar to cookies and pixel tags; and

Cookies, which are sent to your computer or mobile device when you visit a website. Cookies allow our

Service to recognize your browser or device and track your usage each time you visit. You can usually
decline or remove cookies through your browser or device, but doing so may interfere with your use of

our Service; and local storage, which stores data locally in your browser, including user preferences; and

Pixel tags, which are small blocks of code often used in cookies. Pixel tags (or web beacons) may be
placed on our websites and emails, and allow us to track website usage, including to determine when

emails have been opened and acted upon.

Information from Other Sources. We may collect information from other external sources and associate

that with the information we collect about you. If you add any information about real estate you own to
the Service, we will automatically look up and provide you the value of your real estate as reflected by

certain third-party real estate valuation services.

Security. We take reasonable measures designed to protect the information we collect from loss, theft,
misuse, and unauthorized access, disclosure, alteration, and destruction. We implement reasonable

security practices and procedures designed to protect the confidentiality and security of this
information under, and prohibit disclosure other than as permitted by, this Privacy Policy. We also use

reasonable measures designed to limit access to the information we collect about you to employees and

agents with a business reason to know such information. Unfortunately, data transmission can never be
guaranteed to be 100% secure and we therefore can provide no guarantee of security of information

transmitted to or from this Service. We disclaim liability for the theft, loss, or interception of, or
unauthorized access or damage to, your data or communications by using this Service and its

applications and related products and services. You acknowledge that you understand and assume

these risks.

IF YOU BELIEVE YOUR PRIVACY HAS BEEN BREACHED OR COMPROMISED IN ANY WAY THROUGH THE

USE OF OUR WEBSITE, APPLICATIONS, OR OTHER SERVICES, PLEASE CONTACT US IMMEDIATELY AT
privacy@onedigitaltrust.com.
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Transfer of Information to the U.S. and Other Countries. We are based in the United States and the

information we collect is governed by U.S. law. By accessing or using our Service or otherwise informing
us, you consent to the processing and transfer of information in the U.S. and other countries, where you

may not have the same rights as you do under local law.

Our use of Personal Information. As part of our Service, we may use your personal information to

provide you with personalized offerings for products and services we believe you may be interested in.

For example, we may use information you provide to us to offer third-party products and services such
as - pet insurance, or save for retirement, or achieve other financial goals by delivering you targeted

content and promotional offers through the Service or by email. And we may use the information we
collect to:

Provide, maintain, and improve the Service;

Assist is displaying offers for a financial product/service;
Assist you in preparing and completing your estate planning documents;

Assist your executor and trustee in carrying out your wishes as specified in your will and trust,
upon your death;

Assist you with your personal financial planning;

Resolve and troubleshoot technical issues;
Prevent and investigate violations of our terms and protect the rights and property of

OneDigitalTrust, Inc. and others;
Measure, analyze and monitor trends, activities, and usage of the Service;

Verify your identity; and
Carry out any other purpose described to you when the information was collected.

Sharing of Personal Information. We may also disclose any information we collect with affiliated and

non-affiliated third parties:

(1) With service providers that perform services on our behalf or partners, including identity verification

services, fraud prevention services, and email marketing services or companies that brand or co-brand
our Service to their customers;

(2) To comply with a legal request or to protect our rights, including:

To comply with an applicable law or regulation, or in response to a request for information if
disclosure is under any law, regulation, or legal process;

To protect against or prevent actual or potential fraud, unauthorized transactions, claims, or other
liability;

To protect the rights, property, and safety of the Service or others;

(3) In connection with a proposed or actual sale, merger, transfer, or exchange of all or a portion of
OneDigitalTrust, Inc.'s assets to another company; and



(4) With your consent, including if we notify you that the information you provide will be shared in a

particular manner and you provide such information. We may also share aggregated or de-identified
information, which cannot reasonably be used to identify you.

By logging into the Service, you can change personal information which you have submitted. If you no
longer desire to be a user of our Service and wish to remove any personal information on the platform,

you may terminate your account by contacting us via email: support@onedigitaltrust.com. We will

respond to your request within five business days.

Advertising and Analytics Services Provided by Others. We may allow others to provide analytics

services and display advertisements on our behalf. These entities may use cookies, web beacons,
device identifiers, and other technologies to collect information about your use of the Service and other

websites and online services, including your IP address, web browser, mobile network information,

pages viewed, time spent on pages or in apps, links clicked, and conversion information. This
information may be used by this Service and others to analyze and track data, determine the popularity

of certain content, deliver advertising and content targeted to your interests on our Service and other
websites or online services, and better understand your online activity. You may opt out of having third

parties use information collected through apps for behavioral advertising purposes by visiting your

mobile device operating system settings.

Minors. Our services are designed exclusively for individuals aged 18 and above. We do not direct our

Service towards children, and we do not knowingly gather, share, or sell any Personal Data of individuals
under 18 years old. While our documents may provide the option to input information about your

dependent children, we do not collect such information without your explicit consent. Any data
concerning your minor children that you provide is strictly used for the specific business purpose of

assisting you in creating your estate plan.

Your Choices

Account Information. You may access and update your account profile information by logging into your

account via our Service. When you close your account or otherwise cease your relationship with us, we
may retain certain information as required by law or for our legitimate business purposes. We may also

retain cached or archived copies of information about you for a certain period. Upon your death, your

account and all personal information associated with your account will be suspended for 30 days, and
after that period of time, we will disable direct access to your account and only allow an executor or

personal representative that you have authorized within your account to access all personal information
associated with your account, except to the extent we must retain this information by law.

Promotional Communications. You may opt out of receiving promotional communications from the

Service by following the instructions in those messages. If you opt out, we may still send you
transactional or relationship messages, such as those about your account or our ongoing business

relations.
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Cookies and Local Storage. Most web browsers are set to accept cookies and local storage by default. If

you prefer, you can usually set your browser to remove browser cookies or clear local storage. If you
remove or reject these technologies, this could affect the availability and functionality of our Service.

Mobile Push Notifications/Alerts. With your consent, we may send promotional and non-promotional
push notifications or alerts to your mobile device. You may be able to stop receiving these messages by

changing the notification settings on your mobile device.

Contact Information. We may also seek permission for the collection and syncing of contact information
from your device per the permission system used by your mobile operating system. If you initially permit

the collection of this information, iOS users can later disable it by changing the contacts settings on
your mobile device.

Changes to this Policy. We may update this policy to reflect changes to our information practices. We

may periodically post changes to this Privacy Policy on this page by revising the date at the top of this
Privacy Policy. We encourage you to review the Privacy Policy whenever you access the Service or

otherwise interact with us to stay informed about our information practices and the choices available to
you.

Contact Us. If you have questions about this Privacy Policy, please contact us at:

privacy@onedigitaltrust.com.

This website is protected by the OneDigitalTrust,Inc. copyright; this site is maintained by

OneDigitalTrust,Inc.
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