
 

Privacy Policy 

(Last Updated: January 15, 2026) 

OneDigitalTrust, Inc. is an online provider of legal “fill in the blank” interactive forms and general legal 
information. OneDigitalTrust, Inc. provides the Service that permits you to: (a) create, prepare and execute 
estate and inheritance planning documents such as a Last Will, Living Will, a Revocable Trust, Powers of 
Attorney, (b) list assets in your schedule of assets, (c) use tools and calculators to consolidate and track your 
financial information in one place to allow you to review your probate, insurance, trust funding, estate 
planning and other estate-related information, (d) write short-stories about your life’s experiences and 
bequeath (share) them to your descendants as a part of your life-legacy, and (e) utilize a document vault for 
the storage, organization and sharing of important documents in digital format (collectively, the “Service”). 

This Privacy Policy describes how the Service collects, uses, stores, and protects information from users and 
also applies to information we collect when you use the websites, mobile applications and other online 
products and services that are related to the Service or when you otherwise interact with us. This Privacy 
Policy is incorporated into our Terms of Use and therefore governs your use of the Service. By using our 
Service, you accept the terms of this Privacy Policy. 

Privacy Rights 

Certain states grant residents specific privacy rights concerning Personal Information. Our aim is to provide 
you with a comprehensive understanding of how and why we collect and use your data, empowering you to 
fully exercise your privacy rights if you decide to do so. We only utilize your information with your consent, 
following the guidelines outlined in this policy. 

• Right to Know – You may inquire about the categories of personal information collected, the 
purposes for collection, sources, whether information has been shared, and the categories of third 
parties involved. 

• Right to Access – You may request access to the Personal Information we have collected about you 
and obtain a copy. 

• Right to Delete – You may request deletion of your personal information, subject to legal retention 
requirements. 

• Right to Correction – You may request correction of inaccurate or outdated personal information. 

• Right to Opt Out – You may request that we do not sell or share your personal information for non-
business purposes. We do not sell personal information. 

To exercise any of these rights, contact us at privacy@onedigitaltrust.com. We may request additional 
information to verify your identity. 

Categories of Information Collected 

Information You Provide Us. We collect information you provide when you register, create estate planning 
documents, link external accounts (we do not store credentials), communicate with us, or otherwise use the 
Service. This includes: 

• Personal data (name, address, email, phone, login credentials) 

• Information about family members, beneficiaries, and fiduciaries 

• Stories, images, audio, and video content 

• Financial data (assets, debts, property, intellectual property) 

• Contact details for individuals included in your estate plan 

• Feedback and communications 

  



 

Information We Collect Automatically. 

• Transaction information 

• Log and usage data (IP, browser, pages viewed) 

• Device information 

• Tracking technologies (cookies, local storage, pixel tags) 

Information from Other Sources. We may supplement your data with third-party sources such as real 
estate valuation services. 

Security 

We implement reasonable safeguards to protect your information, but no system is 100% secure. By using 
the Service, you acknowledge these risks. 

If you believe your privacy has been compromised, contact privacy@onedigitaltrust.com. 

Transfer of Information 

Your information may be processed in the United States and other jurisdictions. 

Use of Personal Information 

We use your information to: 

• Provide and improve the Service 

• Assist with estate planning and financial organization 

• Support executors and trustees in carrying out your wishes 

• Offer relevant products and services 

• Analyze usage and trends 

• Verify identity 

• Prevent fraud and enforce our terms 

Sharing of Personal Information 

We may share information: 

1. With service providers (e.g., identity verification, fraud prevention, email services) 

2. To comply with legal obligations or protect rights 

3. In connection with a business transaction (e.g., merger or acquisition) 

4. With your consent 

We may also share aggregated or de-identified information. 

To delete your account, contact support@onedigitaltrust.com. 

Advertising and Analytics 

We may allow third parties to provide analytics and advertising services using cookies and similar 
technologies. 

Minors 

Our Service is intended for individuals 18 and older. We do not knowingly collect personal data from 
children. Any information about minors is used solely for estate planning purposes with your consent. 

  



 

Your Choices 

• Update account information via your account 

• Opt out of promotional communications 

• Manage cookies via browser settings 

• Disable push notifications via device settings 

Upon your death, your account will be suspended for 30 days and then access may be granted to an 
authorized executor or personal representative in accordance with your account settings and applicable law. 

Changes to this Policy 

We may update this Privacy Policy from time to time. 

Contact Us 

For questions, contact privacy@onedigitaltrust.com. 

 

This site is operated by OneDigitalTrust, Inc. 


